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ABSTRACT 



The term "online learning" refers to an Internet- or 
intranet-based teaching and learning system designed for World Wide Web-based 
delivery without face-to-face contact between teacher and learner. The 
Internet is the backbone of online learning. The following media are 
available to designers of online courses: text; graphics and images; audio 
and video; animation and 3D models; communication tools; electronic mail; 
mailing lists; discussion boards; and chat. Designing online learning 
requires grounding in pedagogy, understanding of the subject to be taught, 
and understanding of the workings of the Web. The following items are 
critical to building an online environment: (1) a needs analysis to identify 

the demand for online courses and course credits and equivalence; (2) a 
learner profile focusing on hardware/software, Internet access/bandwidth, and 
costs; (3) an organizational profile identifying expertise and infrastructure 
and the level of faculty development; (4) a blueprint containing pedagogical 
features, the media mix, provisions for interaction, assessment procedures, 
learner responsibilities, and the course’s development strategy; (5) 
institutional preparation; (6) learning materials development; (7) 
evaluation; (8) promotion of the course; and (9) maintenance and updating. 
Developing effective online learning requires an understanding of the 
features of the Web and a carefully planned blueprint for implementation. 
(Contains 30 references and Web resources.) (MN) 
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